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vijala kao banka privrede i postala lider na tr`i{tu u poslo-
vanju sa privredom, partner velikim ali i malim i srednjim
preduze}ima i javnim upravama, tako da su svi va`ni pri-
vredni subjekti Srbije njeni klijenti. Banka tako|e ima ak-

sa the situation changed considerably and a more signifi-
cant presence and participation of the Bank in crediting
retail and corporate clients has become noticeable.

The Bank managed to maintain its leading position
thanks to its expanded business network comprising 160
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Banka Intesa Beograd, nekada{nja Delta banka, osno-
vana je 1991. godine kao akcionarsko dru{tvo sa 100
posto privatnog vlasni{tva. „Uprkos specifi~noj makroeko-
nomskoj sredini u Srbiji i Crnoj Gori, izuzetno restriktivnoj
monetarnoj politici, rastu}oj konkurenciji u vidu velikog
broja stranih banaka koje ulaze
na doma}e bankarsko tr`i{te,
na{a banka uspela je da ostvari
izuzetne poslovne rezultate, za-
dr`avaju}i i ja~aju}i svoju lider-
sku poziciju u Srpskom bankar-
stvu“, ka`e Draginja \uri}, gene-
ralni direktor Banke Intesa Beo-
grad.

„U avgustu 2005. Banka Inte-
sa, najve}a i najprofitabilnija ba-
nkarska grupacija u Italiji, kupila
je 90 posto akcija biv{e Delta
banke i do kraja 2005. banka je
promenila ime u Banka Intesa
Beograd. Na taj na~in na{a ban-
ka se priklju~ila presti`nom ban-
karskom sistemu Banka Intesa,
jednoj od najuspe{nijih i najja~ih
bankarskih grupacija u Evropi, sa
sedi{tem u Milanu, koja ima vi{e
od 11 miliona klijenata, 57 000
zaposlenih u vi{e od 4 000 eks-
pozitura {irom sveta, na ~etiri
kontinenta. To Banci Intesa Beo-
grad obezbe|uje perspektivu za
rast i razvoj, jo{ bolju reputaciju
i pove}anje poverenja u banku.“

Banka Intesa Beograd je dru-
ga banka u Srbiji i Crnoj Gori po bilansnoj sumi. Podaci
pokazuju stabilno tr`i{no u~e{}e u poslovanju sa privre-
dom i stalan rast tr`i{nog u~e{}a u radu sa stanovni-
{tvom. Dolaskom Banke Intesa situacija se vidno prome-
nila a prime}eno je i zna~ajnije prisustvo i u~e{}e u kredi-
tiranju stanovni{tva i privrede.

Banka je uspela da odr`i vode}u poziciju zahvaljuju}i
razvijenoj poslovnoj mre`i, koju ~ini 160 organizacionih je-
dinica u vi{e od 100 gradova Srbije, najrazvijenijoj mre`i
bankomata i POS terminala i veoma rasprostranjenoj
mre`i od 240 korespondentskih banaka {irom sveta.

Banka Intesa Beograd je pouzdan partner svojim klijen-
tima – fizi~kim i pravnim licima, kojih ima vi{e od 750
000, i pru`a im brzu, efikasnu i modernu uslugu za sve
vidove bankarskog poslovanja. Od osnivanja banka se raz-

Banca Intesa ad Beograd, the previous Delta Banka,
was founded in 1991 as a stock company, 100% private-
ly owned. ”In spite of the specific macroeconomic environ-
ment in Serbia and Montenegro, the extremely restrictive
monetary policy, the increasing competition with a large

number of foreign banks penetra-
ting the domestic banking sector,
our Bank managed to achieve ex-
ceptional business results, main-
taining and strengthening its lea-
ding position in the domestic ban-
king sector”, says Draginja Djuric,
Director General of Banca Intesa
Beogad.

„In August 2005 Banca Intesa,
the largest and most profitable
banking group in Italy, acquired a
90% stake of ex-Delta Banka and
so by the end of 2005 the Bank
changed its name to Banca Intesa
Beograd. Therefore our Bank joi-
ned the prestigious banking sys-
tem of Banca Intesa, one of the
most successful European ban-
king groups, with its head office in
Milan, which has more than 11
million clients and 57 000 em-
ployees in more than 4000 bran-
ches throughout the world, on 4
continents. This enables develop-
ment prospects to Banca Intesa
Beograd, an even better reputa-
tion and the increase of trust in
the Bank. „

In August 2005 Banca Intesa, the largest and most
profitable banking group in Italy, acquired a 90% stake of
ex-Delta Banka and by the end of 2005 the Bank changed
its name to Banca Intesa Beograd. Therefore this Bank jo-
ined the prestigious banking system of Banca Intesa, one
of the most successful European banking groups, with its
head office in Milan, which has more than 11 million cli-
ents and 57 000 employees in more than 4000 branches
throughout the world, on 4 continents. This enables deve-
lopment prospects to Banca Intesa Beograd, an even bet-
ter reputation and the increase of trust in the Bank. 

Banca Intesa Beograd is the second bank in Serbia and
Montenegro according to total assets. The data show a
stable market share in corporate and a constant growth
of the retail market share. With the arrival of Banca Inte-

BANCA INTESA BEOGRAD 
^LANICA GRUPACIJE BANCA INTESA

Banca Intesa Beograd 
a member of  Gruppo Banca Intesa

ITALIAN DESK:
Zbog ~lanstva u grupaciji Banca Intesa,

Banka ima Italian desk posve}en unapre|e-
nju poslovnih odnosa izme|u italijanskih i srp-
skih kompanija.

Jelena Mitrovic
Relationship Manager for Italian Clients
Banca Intesa ad Beograd
Italian Desk
Milentija Popovica 7b
11070 Novi Beograd, Serbia and Montene-
gro
tel: + 381 11 201 1633
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www.bancaintesabeograd.com
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tel.: +39 02 87937824
fax: +39 02 87937747
e-mail: zoran.jevtovic¿bancaintesa.it

ITALIAN DESK: 
Being a part of Gruppo Banca Intesa, the
Bank has an Italian desk fully dedicated to
improve business relations between Italian
and Serbian companies.
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organizational units in more than
100 towns of Serbia, the most de-
veloped network of ATMs and POS
terminals and a wide spread net-
work of 240 correspondent banks
all over the world.

Banca Intesa Beograd is a relia-
ble partner for more than 750 000
clients – companies and individuals,
providing them with quick, efficient
and modern services for all types of
banking operations.  Since its foun-
ding the Bank developed as a cor-
porate bank and managed to beco-
me the leader at the corporate
market – the partner of large as
well as small and medium-sized en-
terprizes and public administrators,
so all important business entities of
Serbia are its clients and the Bank
plays an active role in the privatiza-
tion processes in Serbia. 

In retail, the Bank is already the
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Banka Intesa Beograd je na osnovu ekskluzivnog Ugo-
vora sa American Express, svetskim liderom u izdavanju
kreditnih kartica sa 155 godina dugom istorijom, nedavno
po~ela sa izdavanjem American Express Green i Gold kre-
ditnih kartica na doma}em tr`i{tu koje korisnicima nude
jedinstvenu korist i usluge kako u inostranstvu tako i u ze-
mlji. 

Uvrstiv{i u ponudu i ovaj veliki svetski brend, Banka In-
tesa Beograd potvr|uje da je lider doma}eg platnog karti-
~arstva, da prednja~i u uvo|enju inovacija i pra}enju svet-
skih trendova, jer je re~ o karticama koje mogu da se ko-
riste i u 200 zemalja sveta, na vi{e miliona prodajnih me-
sta, na vi{e od 550 000 bankomata i u preko 2200 Ame-
rican Express putni~kih agencija u svetu.

Pomenutim ugovorom, potpisanim novembra pro{le
godine, Banka je dobila i ekskluzivno pravo da ugovara pri-
hvatanje American Express kartica sa prodajnim mesti-
ma na na{em tr`i{tu i zahvaljuju}i njihovom velikom inte-
resovanju i univerzalnim POS terminalima koji prihvataju
sve platne kartice, akceptantskoj mre`i Banke Intesa Beo-
grad do danas se priklju~ilo i po~elo sa prihvatanjem vi{e
hiljada prodajnih mesta, a veliki broj zainteresovanih se
najavljuje, {to je preduslov za izdavanje i kori{}enje ovih
kartica.

‘’Kako se uspe{ni uvek prepoznaju me|usobno, oprede-
ljenje American Expressa za na{u banku je samo dodatna
potvrda da kvalitet, zalaganje i vizionarstvo u bankarstu
nastavimo i omogu}imo povezivanje zadovoljnih klijenata,
korisnika usluga i na{ih partnera i u budu}nosti. Partner-
stvo najbolje banke i najbolje  kartice je logi~no’’, re~i su
Draginje \uri}, generalnog direktora Banke Intesa Beo-
grad.

‘’Kod izbora partnera sa kojim bismo sara|ivali u Srbiji,
posebno smo vodili ra~una da to bude neko ko neguje i
nama bitne vrednosti - poverenje, integritet i, na prvom
mestu, usluge klijentima. Budu}i da je lider u oblasti ban-
karstva, Banka  Intesa Beograd  je savr{en izbor za part-
nera koji }e predstavljati American Express u Srbiji, tr`i-
{te koje smatramo vrlo dinami~nim. Sigurni smo da }e
Banka Intesa Beograd na najbolji na~in zna~ajno doprineti
plasiranju i razvoju poslovanja sa American Express karti-
cama u Srbiji, imaju}i u vidu da ove kartice svojim korisni-
cima nude jedinstvene usluge“, isti~e Paskal Ginjard, pot-
predsednik American Express.
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tivnu ulogu i u procesima privatizacije u Srbiji.  [to se ti-
~e rada sa stanovni{tvom, banka je ve} dugo lider u elek-
tronskom bankarstvu i platnim karticama, zahvaljuju}i ~i-
njenici da je uvela MasterCard na doma}e tr`i{te, izdala
prvu Visa ~ip karticu na Balkanu i, zahvaljuju}i ekskluziv-
nom ugovoru potpisanom pro{le godine, vratila American
Express kartice na na{e tr`i{te. 

[to se ti~e operacija u poslovanju sa stanovni{tvom,
banka planira da pove}a u~e{}e na tr`i{tu kako bi postala
lider do 2008. godine, zadr`avaju}i vode}u poziciju u
segmentu platnih kartica. Dugoro~na sredstva obezbe|e-
na zahvaljuju}i grupaciji Banke Intesa, namenjena dugo-
ro~nom kreditiranju u zemlji, doprinose ostvarivanju ovih
veoma ambicioznih planova, zajedno sa specijalnim kre-
ditnim linijama namenjenim za razvoj malih i srednjih
preduze}a kao i velikih kompanija.

Krajem po{le godine Banka Intesa Beograd je od Ban-
ke za razvoj Saveta Evrope dobila 60 miliona evra povolj-
nih kredita, namenjenih finansiranju razvoja malih i sed-
njih preduze}a, lokalne op{tinske infrastrukture i uprave.
Ovo je prvi put da ova banka plasira svoja sredstva na
srpsko tr`i{te. Nedavno je Banka Intesa Beograd tako|e
dobila zajam od 40 miliona evra od Evropske investicione
banke sa ciljem da se obezbedi dugoro~no finansiranje in-
vesticionih projekata u na{oj zemlji u oblastima energeti-
ke, infrastrukture, industrije, zdravstva, obrazovanja i za-
{tite i unapre|enja `ivotne sredine, koji }e biti u izvo|enju
malih i srednjih preduze}a.

Pro{le godine banka je osnovala lizing kompaniju koja,
u skladu sa planom, ve} pokazuje zna~ajnu aktivnost na
tr`i{tu. Kontinuirano {irenje i unapre|enje ponude, {to se
ti~e cena i kvaliteta usluge, i za privredu i za stanovni-
{tvo, vode}i je princip za poslovanje banke u budu}nosti.

Cilj banke je zadr`avanje pozicije va`nog subjekta u
ekonomskom razvoju zemlje kroz nove ponude i aktivno-
sti. Zahvaljuju}i dugoro~nim sredstvima obezbe|enim
kroz ~lanstvo u grupaciji Banka Intesa, planira se podr`a-
vanje kapitalnih investicija u infrastrukturu, putnu i teleko-
munikacionu mre`u i stambenu izgradnju. Dolazak Banke
Intesa na doma}e tr`i{te podrazumeva i dolazak njenih
klijenata, potencijalnih investitora i stranih partnera na-
{im firmama, {to }e otvoriti prostor da na{e kompanije
sara|uju}i sa inostranim firmama, unaprede poslovanje i
pove}aju izvoz, a samim tim doprinesu pobolj{anju op-
{teg ekonomskog stanja u Srbiji.

KONTAKTI:
Sedi{te:
Banca Intesa ad Beograd
Milentija Popovi}a 7b
11070 Beograd
Srbija i Crna Gora
Tel: +381 11 201 1431
Tel: +381 11 201 1441
Fax: +381 11 201 1448
e-mail: bi¿bancaintesabeograd.com

leader in e-banking and payment cards, thanks to which
the MasterCard was introduced on the domestic market,
the first Visa EMV payment card was issued in the Balkan
and the American Express payment cards returned to the
domestic market, as the exclusive Contract was signed
last year.

Regarding retail operations, the plan is to increase the
Bank’s market share in order to become the leader till
2008. The long-term resources secured through Gruppo
Banca Intesa and intended for the very claimed long-term
crediting, substantially contribute to the realization of the-
se ambitious plans as well as special credit lines for the
development of small and medium-sized enterprises and
large companies as well. 

At the end of the last year the Bank received 60 million
euro of favourable long-term funds from the Council of Eu-
rope Development Bank (CEB), intended for the financing
of the development of small and medium sized enterpri-
ses, local municipality infrastructure and local self-admini-
stration. This is the first time for the funds of this Bank to
be placed on the Serbian market. Recently Banca Intesa
Beograd also received a ¡ 40.000.000 loan from the Eu-
ropean Investment Bank (EIB), with the aim of providing
long-term financing for investment projects in our country
in the fields of energy sources, infrastructure, industry,
health, education and environment to be carried out by
small and medium-sized enterprises. 

Last year the Bank founded a leasing company which,
according to the plans, has already significant activities
on the market. The continuous expansion and improve-
ment of the offer concerning prices and quality of services
for corporate and retail clients is a guiding principle for
business operations in future.  

The goal of the Bank is to maintain the position of an
important subject in the economic development of the
country through the new offer and activity. Thanks to the
long-term funds which will be available by being a member
of the Group, the plan is to support capital investments in
infrastructure, road and telecommunication network as
well as housing constructions. The arrival of Banca Intesa
on the domestic market means the best service for all its
clients and potential foreign investors and partners inte-
rested in doing business or buying domestic companies,
and on the other side it highlights the increasing coopera-
tion with Italy and other countries where the Group’s
members are present.

CONTACTS:
Head Office:
Banca Intesa ad Beograd 
Milentija Popovi?a 7b
11070 Beograd
Serbia and Montenegro
Tel: + 381 11 201 1431
Tel: + 381 11 201 1441
Fax: + 381 11 201 1448
e-mail: bi¿bancaintesabeograd.com
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www.bancaintesabeograd.com

Based on the exclusive agreement with American Ex-
press, the world leader in issuing credit cards with 155
years long history, Banca Intesa Beograd recently started is-
suing the American Express Green and Gold credit cards on
the home market. These cards offer unique benefits and
services to the beneficiaries when traveling, as well as in the
country.

Including the most renowned and prestigious American
Express credit cards in its offer, Banca Intesa Beograd
once again confirmed its leading position in the field of do-
mestic card operations, being a step ahead in introducing
novelties and keeping pace with the banking trends in the
world, because these cards may be used in 200 countries
all over the world, on several million points of sale, on more
than 550 000 ATMs and over 2200 American Express
travel agencies in the world.  

With the mentioned agreement, signed in November last
year, the Bank got also the exclusive right to agree on the
acceptance of American Express cards with the points of
sale on our market and thanks to their great interest and
the universal POS terminals that accept all payment cards,
up to now several thousand points of sale joined the accept-
ance network of Banca Intesa Beograd and started accept-
ing them, and a great number of interested parties signed
up for it, which is a prerequisite for issuing and using of
these cards.

‘’As the successful ones always recognize each other, the
decision of Amex to choose our bank is just an additional con-
firmation to continue with the quality, devotion and visionary
power in banking and to enable the connecting of satisfied
clients, service users and our partners also in the future. A
partnership of the best bank and best card is logical’’, says
Draginja \uri}, Director General of Banca Intesa Beograd.

‘’In the process of choosing the partner that we could co-
operate with in Serbia, we were carefully looking for an or-
ganization that would appreciate the values that are impor-
tant to us, too – trust, integrity and, on the first place, cus-
tomer service. As Banca Intesa Beograd is the Serbian
banking leader, we could not find a better partner to spread
the acceptance network and issue American Express cards
in Serbia, the market we find very dynamic. We are confi-
dent that Banca Intesa Beograd will significantly contribute
the increase of figures, the placement and development of
operations with American Express cards in Serbia, in the
best way, considering that these cards offer cardmembers
unique services’’, said Pascal Guignard, vice president with
American Express.

BANCA INTESA PO^ELA
SA IZDAVANJEM 

AMERICAN EXPRESS
KREDITNIH KARTICA 

Banca Intesa started
issuing American 

Express credit cards
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